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Disclaimer

This presentation is designed to give an overview of the 
Emergency Rental Assistance program for educational purposes. 
It should not be construed as legal advice or a statement of 
binding policy guidance from the Treasury. 

For official Treasury guidance, see: www.treasury.gov/ERA. 
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Overview
The Emergency Rental Assistance (ERA) program makes funding available to 
assist households that are unable to pay rent or utilities. 

Key objectives of this funding:

• Support urgent COVID-19 response efforts to continue to decrease spread of 
the virus and bring the pandemic under control

• Assist renters most in need to avoid evictions and secure housing stability

• Alleviate the deep financial distress of countless landlords who rely on rental 
income to support their families

For official Treasury guidance, see: 
www.treasury.gov/ERA. 
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ERA Funds

• The program allocated $800 million for Tribes, Tribally Designated Housing 
Entities, and the Department of Hawaiian Home Lands to help prevent 
evictions and keep Tribal citizens safely and stably housed.

• Programs are at different stages in their life-cycles across the county.

• Tribes, TDHEs, DHHL, and territories are not subject to recapture until April 
2022.

• All grantees who have obligated 65% of their funds are eligible to receive 
reallocated funds.

For official Treasury guidance, see: 
www.treasury.gov/ERA. 
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Guidance - FAQs

“Grantees must establish policies and procedures to govern the 
implementation of their ERA programs consistent with the statutes and these 
FAQs. To the extent that these FAQs do not provide specific guidance on a 
particular issue, a grantee should establish its own policy or procedure that is 
consistent with the statutes and follow it consistently.”

For official Treasury guidance, see: 
www.treasury.gov/ERA. 
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Supporting Housing Stability for Renters

Prior to this year, few governments had robust programs for delivering this type 
of rental assistance and none were operating at the scale now made possible by 
ERA resources.

Treasury Guidance Highlights
• Policy clarity and recommendations meant to accelerate assistance, including 

clarifying that self-attestation can be used in documenting each aspect of a 
household’s eligibility for ERA.

• Drive toward access by removing language and cultural barriers in securing 
assistance

• Provide a streamlined payment option for utility providers and large 
landlords to make accessing emergency rental assistance on behalf of multiple 
tenants easier and more attractive.

• Strongly encourages partnerships with courts to actively prevent evictions and 
develop eviction diversion programs

• Allow flexibilities to help families experiencing homelessness gain access to 
assistance

For official Treasury guidance, see: 
www.treasury.gov/ERA. 
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Eligible ERA1 Expenditures

Not more than 10 percent of the amount paid to a grantee may be used for 
administrative costs.

• Any direct and indirect administrative costs must be allocated by the 
grantee to either: 

• the provision of financial assistance or 
• the provision of housing stability services.

• Treasury permits recipients to use funds provided to cover both direct 
and indirect costs.

For official Treasury guidance, see: 
www.treasury.gov/ERA. 
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Eligible ERA1 Expenditures
Rental assistance 
• Up to 15 (12 + 3) months of assistance (if accrued since March 13, 2020)

• + an additional 3 months if necessary to ensure housing stability for the household, 
subject to the availability of funds

• Prospective rent payments are limited to: 
• 3-month increments based on any application by or on behalf of the household:

– Subject to the availability of remaining funds currently allocated to the grantee, and 
– Based on subsequent application for additional assistance

• If the applicant has rental arrears, the grantee may not make commitments for 
prospective rent unless it has also provided assistance to reduce the rental arrears

Special Living Situations
The following living situations may be eligible for ERA funds:
• Manufactured Housing
• Houseboats
• Rent-to-Own

For official Treasury guidance, see: 
www.treasury.gov/ERA. 
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Eligible ERA1 Expenditures
Eligible households with rental obligations may also receive assistance for:  

Utilities and Home Energy Costs: 

• May include separately stated electricity, gas, water and sewer, trash removal, and energy 
costs, such as fuel oil; payments to public utilities are permitted. 

Other Expenses

• Internet service (grantees should adopt policies about when this is appropriate).

• Reasonable accrued late fees (if not included in rental or utility arrears).

• Relocation expenses (including prospective relocation expenses), rental security deposits, and 
rental fees (may include application or screening fees). 

• Under certain circumstances, the cost of a hotel stay may also be an eligible expense

All payments for housing-related expenses must be supported by documentary evidence such as 
a bill, invoice, or evidence of payment to the provider of the service. 

For official Treasury guidance, see: 
www.treasury.gov/ERA. 
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Eligible ERA1 Expenses
ERA1 allows for up to 10 percent of the funds received by a grantee to be used for 
certain housing stability services. Under ERA1, these funds may be used to provide 
eligible households with case management and other services related to the COVID-19 
outbreak, as defined by the Secretary, intended to help keep households stably housed.

Such services may include (among other things):

Eviction Prevention
• Eviction diversion programs 
• Landlord/tenant mediation 
• Legal services or attorney’s fees related to 

eviction proceedings and maintaining 
housing stability

Housing Support/Counseling
• Housing counseling
• Fair housing counseling
• Housing navigators or promotoras

(ERA assistance or finding housing)
• Housing stability case management
• Housing-related services for survivors of 

domestic abuse or human trafficking 
• Specialized services for individuals with 

disabilities or seniors that support their 
ability to access or maintain housing For official Treasury guidance, see: 

www.treasury.gov/ERA. 
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ERA1 Program Eligibility
Applicant eligibility may vary depending upon the grantee’s program design. In general 
terms, applicants must meet the following eligibility requirements:

• The applicant must be obligated to pay rent

• The applicant must demonstrate: 
• Financial hardship due to, directly or indirectly, the pandemic
• Risk of experiencing homelessness or housing instability; and
• The household is a “low-income family” (incomes do not exceed 80% of the area 

median income) 

Prioritization

• 50% of area median income or 

• 1+ individuals unemployed for the 90-day period preceding the date of application.

For official Treasury guidance, see: 
www.treasury.gov/ERA. 
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Ensuring Integrity: Policies and Procedures 
Grantees must establish formal written policies for documenting and determining a 
household’s eligibility, including:

• Documentation of Income: Grantees may be flexible as to the specific form(s) of 
documentation required.  Treasury strongly encourages grantees to avoid 
establishing documentation requirements that are likely to be barriers to 
participation for eligible households

For official Treasury guidance, see: 
www.treasury.gov/ERA. 
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Ensuring Integrity: Policies and Procedures (cont.) 
Grantees must establish formal written policies for documenting and determining a 
household’s eligibility, including:

• Risk of homelessness/housing instabilities: One+ individuals within the household 
can demonstrate a risk of experiencing homelessness or housing instability, which 
may include: (i) a past due utility or rent notice or eviction notice;  (ii) unsafe or 
unhealthy living conditions (which may include overcrowding); or (iii) any other 
evidence of risk, as determined by the grantee. 

• Proof of Residency & Rental Payment: Grantees must obtain, if available, a current 
lease, signed by the applicant and the landlord or sublessor, that identifies the unit 
where the applicant resides and establishes the rental payment amount. If a 
household does not have a signed lease, the grantee must collect other 
documentation of residency and evidence of the rental payment amount. 

For official Treasury guidance, see: 
www.treasury.gov/ERA. 
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Ensuring Integrity: Policies and Procedures (cont.)
Grantees must establish formal written policies for documenting and determining a household’s 
eligibility, including:

• COVID-19 Impact: Grantees must document that one or more members within the household 
(1) qualified for unemployment benefits or (2) experienced a reduction in household income, 
incurred significant costs, or experienced other financial hardship due, directly or indirectly, to 
the COVID-19 outbreak.  Treasury allows and encourages grantees to rely on an applicant’s 
self-certification in determining whether a financial hardship meets this statutory eligibility 
requirement. 

• Attestation of Correct and Complete Information: Grantees must require all applicants to sign 
an attestation that all information included is correct and complete.

• Written Attestations: Grantees must specify in their policies and procedures under what 
circumstances they will accept written attestations from the applicant without further 
documentation.

• Fraud Prevention: Grantees must also have controls in place to ensure compliance with their 
policies and procedures and prevent fraud. 

For official Treasury guidance, see: 
www.treasury.gov/ERA. 
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Example Application Screens

https://home.treasury.gov/policy-issues/coronavirus/assistance-for-
state-local-and-tribal-governments/emergency-rental-assistance-
program/service-design/example-application-screens

For official Treasury guidance, see: 
www.treasury.gov/ERA. 
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Ensuring Integrity: Avoiding Duplication of Benefits 

The statute requires that ERA1 payments not be duplicative of any other federally 
funded rental assistance provided to an eligible household.

• Grantees with overlapping or contiguous jurisdictions are particularly encouraged 
to coordinate and participate in joint administrative solutions to meet this 
requirement. 

• Grantees may rely on an attestation from the applicant regarding non-duplication 
with other government assistance in providing assistance to a household. 

For official Treasury guidance, see: 
www.treasury.gov/ERA. 
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Online Resources for Grantees

www.treasury.gov/ERAPromisingPractices
For official Treasury guidance, see: 
www.treasury.gov/ERA. 
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Commitment Letters - Policy
Re-housing
In cases where a tenant may not yet have a rental obligation (as required by statute), 
Treasury encourages grantees to provide otherwise eligible households with an official 
document:
• Specifying the amount of financial assistance under ERA programs that the grantee 

will pay a landlord on behalf of the household (such as for a security deposit or 
rent) if the landlord and the household enter into a qualifying lease of at least six 
months. 

• Such documentation may expire after a certain period, such as 60 to 120 days after 
the issuance date. 

For purposes of reporting to Treasury, grantees may consider these commitments as 
having obligated the promised amounts for the stated commitment period.

Treasury encourages grantees to provide prospective support to help ensure housing 
stability and work with providers of housing stability services to help these 
households identify housing that meets their needs. 

For official Treasury guidance, see: 
www.treasury.gov/ERA. 
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Commitment Letters – Promising Practice

For official Treasury guidance, see: 
www.treasury.gov/ERA. 
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Promising Practice - Utilities

For official Treasury guidance, see: 
www.treasury.gov/ERA. 
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Online Resources for Grantees

www.Treasury.gov/ERAWebsiteBestPractice
s
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Online Resources for Renters/Landlords

consumerfinance.gov/renters
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Thank you.

For More Information: 

Please visit Treasury’s ERA website at 
www.treasury.gov/ERA

For General Inquiries:

Please email: 
EmergencyRentalAssistance@treasury.gov

Copy: Tribal.Consult@treasury.gov


